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Social Care Network (SCN) Member Script for CBO Staff

1. Warm Introduction
“I’d like to tell you about the Hudson Valley Social Care Network. It’s a free program for people on Medicaid that helps connect you to extra support.”

2. What It Is
“The Social Care Network is here to help with everyday needs that affect you and your family's health — like access to nutritious food, safe and reliable housing support, and transportation to access these services.”

3. Why It Matters
“Many people don’t realize that staying healthy goes far beyond a doctor’s visit. Access to healthy food, safe housing, and transportation have a significant impact on your long-term health and managing chronic conditions. Medicaid covers these kinds of supports. By answering a few short questions, you may qualify for help with things you’re paying out of pocket or struggling to access — like nutritious food, stable/safe housing and utilities, or getting to non-medical appointments or services.”

4. How It Works
“The screening only takes about 15 minutes. It’s free, and it shows us what support you might qualify for:
· Food: groceries, medically-tailored meals, or nutrition counseling 
· Housing: help finding housing, rent or utility assistance, or home safety fixes, including repairs to prevent mold and pest issues, accessibility modifications, like handrails and ramps, and access to essential appliances like an air conditioner, heater, and dehumidifier
· Transportation: rides to non-medical appointments, like job interviews, parenting classes, local farmers’ market, government offices, and social care network services
If you need something we don’t provide, we’ll connect you to another trusted organization in the network that can help.”

5. Reassurance
“This won’t affect your medical benefits, and you don’t have to be in crisis to qualify. Needs can change quickly, and having a screening on file means you’ll be connected faster if something comes up.”

6. Closing Call to Action
“Would you like to do a screening today? It only takes a few minutes and is confidential. It could open the door to resources that make life easier and safer for you and your family.”
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