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[Note: Dear Partner, we are appreciative and grateful for your collaboration. Now, we are challenging all partners to demonstrate that an approach rooted in Community-Based Organizations (CBOs) can deliver results. Thank you for your support and for delivering this message to your staff.]
CEO Message for Community-Based Organizations (CBOs)
Subject: Expanding Our Impact Through the Hudson Valley Social Care Network
Dear Team,
Our organization has always been a trusted resource in the community—helping individuals and families access the services that make daily life more stable and healthier. Now, through our partnership with the Hudson Valley Social Care Network (SCN) [this should link back to a page on your organization’s website that explains the SCN; see toolkit for web copy], we have a new opportunity to expand that impact.
The SCN is a regional network of community-based organizations, health care providers, and behavioral health agencies working together to connect Medicaid members to food and nutrition support, housing assistance, and transportation—services that directly impact health and well-being. 
Here’s how you can make a difference:
· View this video to learn more about how the Hudson Valley SCN can help the people we serve improve their health and quality of life.
· Access additional resources, including a script to help you talk to your clients about health-related social needs and the importance of getting screened for SCN services.
· Screen clients who are Medicaid members for health-related social needs.
· Navigate them through the SCN Unite Us platform to partner organizations that can meet their needs.
· Follow up to ensure the services are delivered and document your interactions in Unite Us.
By working together, we can help ensure that no one falls through the cracks—and that the people we serve get the care and resources they need to live healthier, more stable lives.
Thank you for everything you do to support our community.
Sincerely,
[Name, title, org]
image1.jpeg
QC>Q HudsonValley Care

/————\_/

OO cCoALITION

Care in Every Connection




